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E-Collar Lady Educator Usability Test

user/ test#:_________

Date: ______

“Hello, __________ , I am __________.
This is a dog training collar. It administers levels of shock from 1-100, and a vibration sensation
similar to tapping. The goal here today is to see how you use the product. Everything you do
today, is the right thing to do. I will be taking notes on how you handle the product, and on any
comments you may make. Please do your best to say everything that comes to mind out loud.
There are some questions that I will not be able to answer, because our goal is to see how you
use the product on your own.
I will tell you how to turn on the collar. I have already powered the remote. Please grab it now.
It is the large, bright pink circular device. Find the red dot next to a pushable button. It looks
like a sunken in painted dot along the side of this circular remote. This is a magnet that is used
to engage the collar. Please grab the collar. Find the red dot next to the LED. Please touch the
red dot on the remote to the red dot on the collar for 2 seconds. This turns on the collar. We
can verify the collar is on because a green light will flash on the collar.
You will be using only the three buttons alongside the circular remote. The button on the back is
for the light and to turn the collar on and off.

Your task is to: Administer a pulsing shock at four second intervals at a stimulus level of 3.
We will know the shock is administered because the collar will vibrate. Please feel free to ask me
to repeat the task at any point.
Please tell me, “I know how to administer a pulsing shock every four seconds at level 3” when
you feel you can do so.
You have 4 minutes to complete this task. Please remember everything you do is the right thing
to do, and to speak out loud as much as possible. Please begin now. “
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Record number of times each of the 3 buttons is pressed while testing the product.

Notes:

After 4 minutes:
Your time has elapsed. Please answer these questions regarding your experience.
1. On a scale of 0-4, with zero being not at all doable, and six being extremely easy to complete
how not doable or easy to complete did you find this product to use for completing the task?
(Read choice aloud)
0-Not Doable

1 Somewhat Doable

2 Doable

3 Somewhat Easy

4Extremely Easy

2. How much effect do you think having hands-on training would have on the same experience?
Use the same scale.
0-Not Doable 1 Somewhat Doable
2 Doable 3 Easy
4Extremely Easy

2. How much effect do you think having a pre-recorded video training would have on the same
experience? Use the same scale.
0-Not Doable 1 Somewhat Doable
2 Doable 3 Easy
4Extremely Easy
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Successful task completion. (1 = success, 0 = failure).
1- success
0 – not successful
 Time on task.
0:00- 6 minutes.
_____ minutes

______seconds

 Critical errors. Recorded when user expresses they are done.
Turned off collar ____________
Excessive shock (over 3) _____________
No shock (0-2) _______
Other __________________
 Non-critical errors.
Describe ___________
 Error-free rate.
3 – Completely error free

4 – Completed with at least with 1 error

5- Did not complete

 Mode of product:
____ Continuous shock- 6
____ Intermittent shock - 7
 User thoughts during test.
Record narrative:

 User satisfaction.
How difficult or easy was it for you to complete this task? (read scale aloud)
1) very difficult; 2) moderately difficult; 3) moderately easy; 4) very easy”.
 Do you have any comments / recommendations.
Record narrative:
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